
Telesonic Sales GmbH 
Cathostraße 5a 
45356 Essen 

Email to: rma@telesonic.de

Return request for the declaration of a return shipment
Goods to be returned:
Note: Please send the completed return request by e-mail to rma@telesonic.de. You will receive an RMA number. for your registration within 3 
working days. Please note that "DEFECTIVE", "BROKEN", "DOES NOT  WORK" are not sufficient reasons for return and cannot be accepted (an 
RMA number will not be assigned). The device must also be free of a device lock.

Quantity: Description: Telesonic EAN Code Reference (invoice, order number, delivery note) 

IMEI / Serial number: Reason for return / describe the defect: 

Quantity: Description: Telesonic EAN Code Reference (invoice, order number, delivery note)  

IMEI / Serial number: Reason for return / describe the defect: 

Reason for return: 

For the following points we will charge a handling fee of 15.00 €.
Error cannot be detected / reproduced.
Return of third-party goods (goods not purchased from Telesonic).
In the case of returns granted based on goodwill due to incorrect / double orders, we reserve the right to charge a processing fee in 
accordance with our service policy. 

 For returns without RMA No. we will refuse to accept the goods. 

For more information, please refer to our Service Policy.
Please enclose a copy of the proof of purchase, return confirmation and this letter with the shipment.
If you have any questions, please contact our service department at 0201/47979-16 or by email: rma@telesonic.de. 

Your customer data 

Company name 

Contact person 

Telephone 

RMA number              ______________________ 

Warranty (defective) 

DOA 

Termination of agreement 

Goodwill 

Incorrect delivery 

Other:
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